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Proven Performance

Copies of Originals available on request
Listen to what FCI customers say about their experience with FCI.

“Expectations Exceeded”

“For several years I’ve been on the receiving end of your service excellence, and it amazes me how you always manage to exceed my expectations.

Whether the requirement has been small or a six figure office fitout, your performance and your service... I cannot fault.

How refreshing it is to have a supplier that honours their commitments. Customer service and service excellence are words that others talk about, but FCI has always delivered on these. In fact on a scale of one to ten, I can honestly give you, ten out of ten.

You have indeed, set standards that I sincerely hope others will follow.

Additionally, it’s comforting to know that we’re not just a number at FCI, and this is clearly demonstrated by the friendly, courteous and professional service received, each time I call.

Please convey my appreciation to the rest of your team, and I look forward to a continuing and close association in the years ahead.”

George Makarewitsch

Transurban CityLink

“Great Advice,

        Excellent Service”

“Thank you for the great advice and service we have received over the past six months.

Your product knowledge has helped us in selecting the right furniture for the office, reception and classrooms.




We have no qualms about recommending FCI to any prospective customers, as we are sure that they will receive the same excellent service as we have become accustomed to.

Once again, thank you for all your help.”

Paul Hartin, Principal

St John’s Primary School
“A Pleasure to deal with 

FC Interiors”

“Whilst I have used your service several times, your recent efforts truly exceeded my expectations, and enabled us to pleasantly surprise our Manager upon his return from holidays.

Someone asked me to rate your service on a scale of one to ten, and frankly I have to say an... eleven.

It has always been a pleasure to deal with you and I have no hesitation in recommending 

FCI to other organisations.”

Christine Henshaw

Monash University Club Inc.

“Really Delighted”

“Just a brief note to say how pleased we are with the office furniture you supplied to our administration office recently.

We are really delighted and appreciate your prompt and courteous attention to our order.

Helen Palumbo

Monash-Sports & Recreation Association
